
I am Tom Lauria, Vice President of Communications at the International Bottled Water 
Association (IBWA). Our membership has expressed serious concern over a flawed and 
misleading ConsumerReports.org article by Anthony Giorgianni entitled: "Bottled water: $346 
per year. Tap water: 48 cents. Any questions?"   Yes. In fact, we question why Consumer 
Reports ignores well-documented federal regulation of the bottled water industry and 
promotes, instead, the false and misleading claims of activist groups. 
 
Consumers enjoying bottled water should be informed by Consumer Reports of the many 
measures which help ensure the safety and quality of all bottled water products: 
 
◦Bottled water is fully regulated as a packaged food product by the U.S. Food and Drug 
Administration (FDA) and bound by FDA’s quality, safety, inspection and labeling requirements. 
 
◦FDA and state governments recognize both groundwater and municipal water systems as 
legitimate and valid sources for bottled water production.  There are specific labeling and other 
standards to help ensure consumers are aware of the type of bottled water they choose. 
 
◦Bottled water is not simply tap water in a bottle. Bottled water companies that use municipal 
source water often treat and purify the water employing processes such as reverse osmosis and 
distillation before it is bottled and delivered to consumers as a packaged food product.  The 
product will be labeled as “purified water,” or alternatively, “reverse osmosis water” if it is 
treated by reverse osmosis or “distilled water” if it treated by distillation. 
 
◦If bottled water is sourced from a municipal water system and has not been further treated, 
FDA requires the label to state that it is from a municipal or community water system. 
◦Natural bottled water products, such as mineral water, spring water or artesian water, come 
from well-protected, underground water sources not under the direct influence of surface 
water. 
 
◦Bottled water products are required to comply at all times with FDA Standards of Quality.  As 
with other food products, bottled water is subject to the food adulteration requirements of the 
Federal Food, Drug, and Cosmetic Act and is also subject recall and the full array of FDA 
enforcement actions, including warning letters, civil (seizure and/or injunction) and criminal 
penalties. 
 
◦In addition to federal and state regulations, members of the International Bottled Water 
Association (IBWA) are required to adhere to standards in the IBWA Bottled Water Code of 
Practice that, in several cases, are stricter than FDA and state bottled water regulations.  The 
IBWA Bottled Water Code of Practice is enforced through a mandatory, annual, plant inspection 
by an independent, third-party organization. 
 
As for pricing, 96% of our customers purchase their bottled water in cases or in bulk at grocery 
stores and big-box outlets.  My personal cost, per bottle of a brand-name spring water, is 11 
cents per bottle -- 10 times less than your article states.  Of course, bottled water is available at 



many different price points, like most food products, but Consumer Reports' sweeping (and 
incorrect generalizations) reveal a reliance on activist rhetoric over fact and reason. 
 
It may also interest Consumer Reports to know that The 2008 EWG report touted in your article 
contains false claims and exaggerations about bottled water products. It provides results from a 
market basket testing program that EWG conducted on ten brands of bottled water in nine 
states and the District of Columbia. This is certainly not a representative sample of bottled 
water products, which the report acknowledges. Moreover, the EWG report is based on the 
faulty premise that if any substance is present in a bottled water product, even if it does not 
exceed the established regulatory limit or no standard has been set, then it poses a health 
concern. And EWG repeatedly fails to draw any correlation between levels of substances found 
in the bottled water brands tested and the actual levels at which health effects would be 
evident. 
 
Since your article raises environmental concerns, you should know that bottled water 
companies have for many years been taking actions to reduce their environmental footprint. 
For example, the bottled water industry is using much lighter weight plastics for its containers. 
Over the past eight years the gram weight of the 16.9 ounce "single serve‖ PET bottled water 
container has dropped by 32.6%. (BMC Report, February 2010) The average PET bottled water 
container weighed 18.9 grams in 2000 and by 2008 the average amount of PET resin in each 
bottle has declined to 12.7 grams. BMC estimated that during this time span, more than 1.3 
billion grams of PET resin have been saved by the bottled water industry through container 
light-weighting. 
 
Your article states that bottled water is no safer than tap water.  That is not how the U.S. 
Government views it. At a July 8, 2009 hearing before the United States House of 
Representatives Subcommittee on Oversight and Investigations, an FDA official testified that 
“the agency is aware of no major outbreaks of illness or serious safety concerns associated with 
bottled water in the past decade.” At that same hearing, the Government Accountability Office 
made public its report on bottled water, which found that based on a survey of water quality 
and health protection officials in all 50 states and the District of Columbia there was no 
evidence that bottled water caused any illnesses during the past five years. In contrast, EPA 
scientists and researchers have estimated that tap water consumption is the cause of over 16 
million cases of acute gastrointestinal illness (vomiting/diarrhea) in this country every year. It is 
regrettable Consumer Reports ignores this important fact.  
 
All bottled water containers are one-hundred percent recyclable. In 2009, the recycling rate for 
PET bottled water containers reached 31%. (National Association of PET Container Resources 
(NAPCOR) Report, December 2010) This figure has doubled in the past five years. While this is 
encouraging news, it is also a reminder that more needs to be done to expand recycling efforts 
and collection methods across the country.  
 



The bottled water industry is also developing new technologies in product packaging, such as 
the use of recycled content, biodegradable and compostable materials, and is utilizing more 
fuel efficient means of transportation. 
 
The Consumer Reports article also states that petroleum is used to produce and transport 
bottled water products. That statement demonstrates a fundamental misunderstanding of how 
plastic containers are made. Most commercial plastic materials in the United States are derived 
from oil by-products leftover from gasoline production. The sticky solids that remain from oil 
refining are literally recycled into pellets that are melted and formed into plastic materials. It is 
misleading for Consumer Reports to state or imply that virgin barrels of oil are dedicated to 
making plastic bottles. 
 
By the way, the recycling rate for PET plastic water bottles is 31%.  Consumer Reports states 
that up to 90% are not recycled and that is not true. 
 
If Consumer Reports needs it, I can provide IBWA's detailed published rebuttals to the 
Environmental Working Group's claims. 
 
We at IBWA are looking forward to a dialogue with Consumer Reports so that we can set the 
record straight in order for you to set the record straight with your readers.  It is expected that  
a clear review of the facts surrounding bottled water will indicate it is a safe, healthy, 
convenient food product. 
 


